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NOJTOKEHHUE
00 oraesieHHH CPOYHOTO COUMANIBHOTO 0DCTYKHBAHHS
Kpaesoro rocy 1apeTBeHHOIO BI0AKCTHOIO YUPEKACHHS
COIHANBHOTO OOCITYKUBAHKUS
«KoMnmeKCHBIH LIeHTp COUMAITBHOTO 0OCITY KWUBAHHA HAceTeHH «BOTyYaHCKUIT»

1.00mue nooKeHns

1.1. Hacrosmee [lonoixeHue pa3paGoTaHO B COOTBETCTBUM € JCHCTBYIOLUMM
Denepaibibiv 3akoHom Poccuiickoii ®enepaian ot 28.12.2013 Ned42-®3 «O6
OCHOBAxX ColMaNbHOrO odcnyxupanus rpaxiad B Poccniickolt @enepanumy,
3akorom KpacHospekoro kpast or 16.12.2014 Ne 7-3023 «0O6 opranusauun
coumanbHoro obcayxuBanua rpakaad B KpacHOSpPCKOM Kpaey», YTBEPHIIEHHBIMH
npoecCHOHATBHBIMU U HAllUOHANBHBIMU cTaHaapTamu Poccuiickoii Menepaium B
00nacTH COLMANbHOrO OOCHYKUBAHHMS HACCACHMA W WHBIMKM  HOPMATHUBHO
npaBoBbiMM akTamu Pocculickoli ®egepauvu v KpacHOspeKoro kpas B HENsX
OKa3aHWs COLMANbHBIX YCIYT TpakiaauaM, HaxOAslMMCs Ha COUMATBHOM
00CITYy’)KMBAaHUH B OTHEIEHHHM CPOYHOTO COLMAIbHOrO o0chyxupanus (jlanee -
OTIENEHNE) KPaeBOro rocyAapCTBEHHOTO OFOJIKETHOTO YUPEKIESHHA COLMAIbHOIO
obcmykuBaHus «KOMILIEKCHBIN LEHTp COLMANbLHOIO 00CIy/KMBAHUS HacelleHUs
«bory4anckuity» (nanee — Yupexaenue).

1.2.0Taenenne mipegHa3HavaeTcs  JANA  OKasaHUA  OPaKkTUYECKOH  [1OMOIIH
rpaxkaaHa, MONABIIMM B TPYAHYIO JKHU3HEHHYIO CHTYAllHr, H CO3JaHO 1Jid
OKa3aHHA CPOUHAIX COLMAIbHBIX YCIYT.

1.3.Cpounsie couyansHble YCAYTH MPEJOCTABISIOTCA MX IOJydarensM B (opme
COLHMANBHOT0 06CTYKHBAHUS HA JOMY WM B MO1YCTALUWOHAPHOH (opMe.
1.4.0tnenenne  u¥MeeT — JOMNOJIHUTEALHOEC  CTPYKTYPHOE  [OJpa3felieHHe
«CouunanpHas TOCTHHHLA», paboTa KOTOPOIo PpEeriaMeHTHpYeTcs TOKalbHBIMH
aKTaM# YupexaeHHs.

1.5. CrpyktypHoe mnozpasgenenne «CounanbHas TOCTHHULA» MPeIoCTaBIgeT
BpeMeHHOe (cpokoM He Oonee 3-X MecdleB) KHI0€ MOMEUIEHWE TpaxkiaaHaMm,
OKa3aBIUIMMCA B COUMAJILHO OIACHOM TTOJIOKEHHN HIW TPYJHOH JKW3HEHHOH
CUTYalMH.

1.4. Ortaenenue CO30aCTCH, PEOPraHU3YeTCsl WM JUKBHAMPYETCA [PHKA30M
JUHpeKTOpa YUpekiICHusi [0 COIVIACOBAHMID € MHHHCTEPCTBOM COLMAILHOH
nonutuky Kpacuospckoro kpasi.



1.5. KoopauHauukwy W KOHTPOIL [OEATENLHOCTH OTAENEHMS OCYLIECTBIAET
3aMeCTUTENb TUpeKTopa Yupexaeus.

1.6. OrtmenesWe pYKOBOACTBYETCA B CBOeH JesATelbHOCTH deacpanbHbiMu
3aKOHAMH, yKazamMu M pacrnopskeHusmu [Ipesugenta P®, mocranoBieHusMu u
pacnopsikenusiMu [TpasutensctBa PO, HopMaTHBHLIMK  IPABOBBIMU aKTaMH
KpacHospckoro kpas B 0OIacTH 3aLUMThI PaB M 3aKOHHBIX HHTEPECOB ITOJKH/IBIX
TIoneH ¥ MHBAIKM0B, YeTasoM YupexaeHus U HacToawuMm [lonoxenuem.

1.7. HdeateapHocTh OTJEIEHWS CTPOUTCS HA ILTaHOBOH ocHoBe. COTPYIHHKH
NPefoCTaBIAIOT IlaHbl paboThkl, OTYETE] W AHATHTHYECKHE CHPABKKH O
AeSTeNbLHOCTUY 38 HeOOX0AUMBIN OTHETHBIN NIepUuo.

1.8. PYKOBOICTBO OTAEACHUEM OCYILECTRISET 3aBEAYIOIINA OTACICHHEM, KOTOPLIH
HA3HAYaeTCs Ha JODKHOCTL M OCBODOIKIACTCA IPUKA30OM AMPEKTOpa YUperKaeHus.
1.9. IlocranoBka Ha OOCTY)KMBaHME TpakJaH B OTUCICHHE [MPOUCXOIUT Ha
OCHOBAHMM HYKIAGMOCTH B CPOYHBIX CONMANBHBIX YCIAYrax W 3asBleHus
TPa;laH uHa.

1.10, OTj1enenne OKa3bIBaeT yCIyry 0€3B03ME3/IHO.

1.11. Jlas okazaHust CPOYHBIX YCIYT B mocenenusix bory4yaHCKoro paioHa B
OT/leIeHMH OPraHU30BaHa Y4acTKoBaa c1yxk0a.

1.12. [Tpu oTka3ze rpakjaad OT MOTY4YEHMA COUMAIBULIX YCIYT B OTACNCHUH MpPH
YCIIOBMM, 4TO TAKOK OTKA3 MOXKET MOBIeYb YXYALICHUE HX COCTOSHUS, rpaXiaHam
HIM HX 3AKOHHBIM NPEIACTABUTEISM IOMKHBI OBITH PazbACHEHBI [TOCNENCTBHS
MPUHSATOTO PEIieHHU.

1.13. IlpoTuBonokasaHueM K COUMATEHOMY O0OCTYKMBAHHIO [PAX/aH B OT/ETEHUH
ABISIETCA HaauMyumce 3a0oNeBaHWid, WM3MOXKEHHBIX B InpuKaze MUHHUCTEPCTBA
3apaBooxpanenust PO o1 29.04.2015r. Ne21h.

2.0cHOBHBIE HEJH U 321244 OTICICHHSA

2.1.OCHOBHBIMY LeIAMY AESTCABHOCTH OTACTEHUS SBIAIOTCA:

» [Tonmepxanue XKU3HETEATEBHOCTH MPax/laH, OCTPOHY K AAIIMXCS B COLHMAIbHON
TMOAIEPIKKE.

» Tlomnepianne CcOLMANBHOTO M IICUXOJOTMYECKOrO  CTaTyca Tpak[aH,
HYXXIAIOLIMXCA B OKa3aHUM HEOTIIOMHOH TTOMOIIH Pa30BOro XapaKkTepa.
2.2.0CHOBHBIMH 33a4aMH JACATENHOCTH OTAENEHUS ABISIOTCA:

* BroiaBienne (COBMECTHO C OpraHaMu M YYPeKISHHAMH 3JpaBOOXPaHEHMA,
COLMATEHOM 3alMThl U OOIIECTBCHHBLIMM OpraHM3alUsMd M OObeIHHEeHUAMH)
rpakiaH, HYKIAIOLIMXCS B COLUMA/IbHOM 3aIATe U OKA3aHWHM HEOTIIOKHOH NOMOLIK
Pa30BOTO XapakTepa.

» OKkazauue HyKAAIOLUIMMCS MPax;laHaM COUMATBHOH, DBITOBOH, MCHXONOIUHCCKOM,
IOPUANYECKOM, KOHCY/ILTATUBHONW M MHOM 110MOLIM pa30BOro XapakTepa.

» CogeiicTBME B MNPEIOCTARICHWM HYKJIAIOMIUMCS TpakiaHaM HX MpaB H
MPEeUMYLIECTB, YCTAHOBIEHHBIX ACHCTBY IOLLMM 3aKOHOIATETECTBOM.



3.PyHKRIUH OTIe1eHAH

3.1. OGcayxuBaHWe TpaxiaH, TPUIHAHHBIX HYXKIAOIMMMHCA B COLHAILHOM
o0cITyKHBaHUH,
3.2. Cpounbie COUHANbHBIC YCIYTH BKIIOYAIOT B ceba:
» KoucynbTUpOBaiye Mo BONPocaM COLUAILHOIO 00CIyKUBaHMA,
» OGecnieveHye OGecnnaTHeIM FOPAYUM MUTAHUEM WM HADopaMu [IPOLYKTOB!
* OOecneueHne ofexI0#H, oOyBelO K OPYIMMH [peAMeTaMH NEpBOH
HeoOXOTHUMOCTH;
» CofIeCTBUE B MONYUYSHUH BPEMEHHOTO JKUITOTO MTOMEIICHHUS,
* CogeiicTBUE B IOMYHCHHHM IOPHAMHYCCKON NMOMOUIM B LEJIAX 3alATHI NpaB H
3aKOHHBIX HHTCPECOB MONYYATCACH COLMANBHBIX YCIYT;
* CogelicTBHe B TMOIYYEHMH SKCTPEHHOH IICMXOJOTMYECKOM NOMOLIM ¢
IPUB/ICUCHMEM K 3TOH paboTe NCUXOI0I0B U CBAIICHHOCTYXKHTENEH,
* CoaeiictBue B cbope M odopmaeHud uaM odopmicHUE JLOKYMEHTOB I
NPU3HAHKS [PAXKIaH HYKIAIOLWMXCA B COLMAILHOM 00CIYKUBAHUM, OTIPECTeHHA
[IpaBa Ha Mephbl COLMATbHOH NMOAAEPIKKH;
* CopelicTBHE B BOCCTAHOBIEHHH [OOKYMEHTOB, YAOCTOBEPAIOUIMX JIHYHOCTh
nony4arenel COLMANbHbIX YCIYT;
*WHBle cpovuHbIE COLUATBHBIE YCIIYTH COITIAaCHO NSHCTBYIOUIEMY 3aKOHOAATENIbCTRY.
3.3. IlpegocTaBieHHe CPOYHLIX COLIMANBIILIX YCIYI B LIENSX OKA3aHHS HEOTIIOKHOM
MOMOUIM OCYILIECTBIAETCH B CPOKH, 0OYCIOBIEHHbLIC HYAKIAEMOCTRIO TMOIyYaTens
COLMANIBHbIX YCAYT.
3.4. CpouHble yCNyTd NpeAOoCTaBIAIOTCS €AUHOBPEMCHHO, COIIACHO 3asBICHHIO
rpaxiaiiHa, 0e3 cocTaBlmeHns WHIMBUIYATbHON mporpammbl M 0e3 3aKioueHus
0roBopa O NpeloCTaBleHuy COMUATBHBIX  YCIYT.
3.5. OcHoBaHHMeM 7S MPEeNOCTABACHMS CPOYHDLIX CONMANIEHBIX YCIIYT SBISETCH
3asBIICHHE TIOTYYaTeNsi COLUATIBHAIX YCIAYT, @ TaKkKe No.lyYeHue oT MEIHIHHCKHX,
oOpazoBarellbHbIX WA HHBIX OpPTaHMU3aLUH, HE BXOAALUMX B CHCTEMY COLHAIBHOTO
oOCITyKWBaHWA, WHQOPMALMY © Tpa){iaHax, HYKJIAHUIMXCd B MPEeloCTaBICHUM
CPOYHBIX COLIMATBHBIX YCIIYT.

[MoaTBepxAeHNEM MpeIOCTABACHUS. CPOUHbIX COMWANBHBIX YCIIYI SB/SCTCS
aKT O NPEOCTABJIEHWN CPOYHBIX COLHATBHLIX YCIYI, COAEPXKAIIHA CBEISHHA O
MOAY4aTeae M NOCTABIIMKE I3THUX YCIOyI, BHAAX [PejOCTABIEHHBIX CPOYIBIX
COLMANBHBIX YCIYr, CPOKax, jlaTe ¥ 00 YCIOBHAX MUX NPEJOCTABIEHUSA. AKT 0O
[IPETOCTABIEHHN CPOYHBIX COLMAIbHLIX YCIYT MOITBEPKAAeTCA IIOAITHCBE HX
NOJIy4aTe/Is,
3.6. CpouHbie cCOLHATbHBIE YCIYTH TPEAOCTaBISOTCSA DECIUIaTHO B HE3aBUCHMOCTH
OT BCJIMUMHBI JI0X071a MTOITy4aTess colMallbHbIX YCITYT.
3.7. IOpucT oTe/eHNd BEIET IIPUEM IPaiaH 110 YCTAaHOBACHHOMY IPaQHKy.



3.8. [TpOTHBONOKA3aHUEM K COUMATBHOMY OOCIYKMBAHMIO TPaXkiaH B OTHEICHHH
ABASIETCS HaTWuMe 3a00NeBaHMil, M3M0KEHHLIX B IpHKaze Munucrepersa
sapasooxpanenns P@ o1 29.04.2015r. No21h.

4.IlpaBa

4,1, TpeGoBaTh OT CTPYKTYPHBIX NOJpa3zfAeNeHuil Y4YpexaeHuA [Pe/OCTaBIeHNS
undopmalliy, HeoOXOTUMOH [Alsl OCYILCCTBIICHMS JEATENbHOCTH, BXOJSLICH B
KOMIOETEHUHMIO OT/ICICHUS.

4.2 . BHOCUThL MPE/IOKEHNS 0 COBEPIISHCTBOBAHMIO JIEATEIBHOCTH OTIAEICHUSA H
YupexaeHus.

4.3.TpeGosaTh OT PYKOBOACTBA YupexieHus obecredeHus YCIOBHH W OIJIATHI
TPpyZa B COOTBETCTBHHM C JICHCTBYIOLIMM 3aKOHOJATENbCTBOM.

5.0TBeTCTEBEHHOCTD

5.1.Bcro TTOHOTY OTBETCTBEHHOCTH 32 KAYECTBO M CBOEBPEMEHHOCTh BbIIIOIHEHHS
BO3NOKEHHBIX  HacTogwmM [TlonokeHwem  GOYHKIMH  HeceT  3aBEIYHOIINAH
OTOEICHUEM.

5.2.CTeneHs OTBETCTBEHHOCTH APYTHX COTPYAHUKOB OT/IC/IEHHS YCTAHABIMBACTCS
COOTBETCTBYIOIIUMU JO/KHOCTHBIMUA WHCTPYKLHAMM, 4 TaKKe B CISIYIOIINX
clryydasx:

-[ONMYLIEHNs UCTIOAb30Banus “HGOPMAIIMM COTPYIHHKAMU OTAC/d B HECTYKeOHBIX
Henax;

- HecobmoaeHMs  BHYTPEHHEro  TPYHOBOIO  pacriopsaka — YUpexIaeHus
COTPYAHUKAMHU OT/ACIECHHUS;

-TIpUBJeYeHis YUpenIeHHsT K agMUHUCTPATUBHON OTBETCTBEHHOCTH B CICACTBHUE
HeHagTexaineit pabotbl OTACHEHHU.

5.3. COTpYOHHMKM OTJCICHHMS HECYT IEPCOHATBHYK OTBEICTBCHHOCTH 3a CPOKH H
KAYECTBO BBITIOMHAEMON paboThl,

5.4. CotpyaHMKH OT/IeNeHHs TIPHHHAMAIOT pelleHHss B OTHOLIEHUH MOoTydyaTeleH
CONMAIBHBIX YCAYT B paMKax J0DKHOCTHOW WHCTPYKLHUH M 00A3aHbl HEME/UIEHHO
UHQOPMHUPOBATH 3aBEYIOUIET0 OTJeNeHHeM, @ B OTCYTCTBHUE 3aBEYIOLIETO,
BBILIECTOAILEE PYKOBO/ICTRO O BORHUKHOBEHHH TIPOONEM NOJyYaTelie CouralbHbIX
YCJIYT WITH BO3HUKHOBEHHIO BHEIITATHBLIX CHTYALWH.

6.BaaumMogeicTBHE

6.1. Ormenenne B3aUMOOEHCTBYCT CO BCEMH CTPYKTYPHBIMH MNOIPa3icieHUsMH
VupesileHus 10 BOTPOCcaM, OTHOCSIIMMCA K cdepe ero AeaTeTbHOCTH.

6.2. JlesTeabHOCTb OTJENeHUs CTPOMTCS HA COTPYAHMYECTBE C JPYTHMHU
VUpeKOEHHSIMH  CHCTEMbl OPraHOB  COLMANBbHOH  3alliMThl  HACENeHHs |



YUPCKICHHUAMHU, OCYIICCTBILIIOIIHMH paﬁo'ry C rpaxaaHamMu noxuiioro sospacra H
HHBaJIWJaMH, J€TbMH H THLIAMH C OrpaHH4YCHHBIMH BO3MOKHOCTAMHA,



